e HOVSservices
Excoed Expectabions
LASCON SYSTEMS [NC

5612041

Support and Maintenance Agreement

Page §

instaligtion Location

GHAGOUNTY
RECORDER

1400 €. ASH 8TREET
SLOBE, AZ 85501

Description
greament # FHI2BCONEVR

Type: Premiur-Hardware

Aynount; $495.00

Effective: TIAKZOTY through 7192012
Payment Terms: . Agnual

AT A of Hsihe faens

Sy itactend Teong Sl €6 e

Covered Components

Descriptio
Mingitg R
INOLTA RFCUTROLL FILM CARRIER
KUMOLTS FLES FINHE CARRIER

LASON Tag # Serlalé

BHES-AEUA0 368227
2487
6166817

Covered Services

One-SiteSuppordlabor
Paris
Fhinne Buppor

Lintimited Service Telis Allowed
inchudes 1 Scheduled Praventive Malalenance Callig)

Notes or Considerations
THIS CONTRACT 5 SUBJECT TO THE CANCELLATION PROVISIGNS OF

AFBEEY

Approved to as form:

Gila County Attorney

Service Location 8040

Your Purchese Qrder Number:

Customer Sade CUB01158

PO Datar

Signature:

Frinted Name: Michael A PRPaskor

Pate

Tite Chadoman

applicable taxes.

% HOV ServicesiLASON Service Administration
11850 Hempslead Highway, Suite 270

i Houston, TR 77092

| Fax: 713-957-4858

Please sign, date and return a copy of this Supportand Maintenance Agreement Renpwal atong with your Board of
Purchase Order to the-address or fax number betow. You will then be invoiced for the-amount shown plus any

Supervisors

g;:z;%%;;w /in’x:ﬁcaﬂ—;

Authorized HOV Services/LASON Representative

Sigugiyre

7
Sate Q2201

Vel ¥
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S/52011 Terms and Conditions ot s bt ot
1 Ths ageemert is infended 10 provide technical rtand by HOV Sendces br the rbed on page oneof this documen sujectto thotemms and condifors
aescmedg:eran This agreement shell cover: suppon | and mantenaice service s requested by qustomer excq)l for those specfied hareln, al lsbor chamges except for these spedﬁcdy mentioned
heran zna pats ex:ep?cr these specﬁcaly mentioned herein. HOV Services will take prompt comective adion viaone or moras means spedfed on page ane under yto
mak wih psbished and d spedficafons. Techrical support and mak B p d duiing namal business hours Monday thraugh Fnday
8:00 AM through 5:00 M vith he e)mplnn o HOV Senvces andcustomer obseved hdidays, unless otheiwise speciied on page one undes covered senices.

2. HOV Senvces shal d and repar p lative to the cowared components. The customer shal rmpﬂ/ infam HOV Services of any prablems arising from the use of these componeris. The
dispostion of dagnosed and/ior reported [mblems comemnﬂthei severity and schedung for repair, shat be the dedsion of the Customer and HOV Sevces. HOV Services shal paorm fmutine
tothe map basis spaced equdly throughout the term of this agreement as identified Inthe covered senicas soction on page one of this agreement
accordng to the manufadurers spedfcati and the C rs wsage requmements. This agreemert may ako be mled to the nunber or onsle senice calls performed dusing the tenm of he
agreemeontas speciied n the covered senvices sedion geone. HOV Senicss hereby covenarts and promises thet it shal provid f © the Cust on atimelybasis mdin a
professiong! mamer. AtHOV Sendces persannd pa'bmmg system mantenance and support shal be faclay ranedand kmwledgesblaafrmt lte C rs spacitc comp and configurdiors.

3. Special Condtions for Senice Agreements Coverng Equipment and Hardware

31  This ageement does nol cover any supply Rems such as: Starter Toner (dovelcper), Toner, Glass Flats, Glass Cylnders, Paper, Fuser O, Bubs, Ammwnia, or any other supfy ikm. HOV
Services wit nol be responsble for instdbng suchitems or damages Incured by not iseing suchivms as requingd.

3.2 Hard S and Mai A 1. HOV Senvices wil prodde manenace according to these Teans and Conditions poviding dl labar, parts, and nan-cansunatie lerm
necessay 1o repal‘ lne equpmeﬂ Consumauel!ems such as: PC Dnms Devebpef Units, Fuser Rotiars, Fuser Units, Imaging Urns Sepatabr pads,, pi:k tHieed rolers, ar any dher
idertifed eble tems shal te repl HOV at the durer's rect , and in iced to the a cument OV
Senices pl ang Supplies ae natcwemd wnder this type of agreement.

Premum Hardware S and A , HOV Servees wil provide mainienance accordng to these Terms and Condlions prowiding al labar, parts, and consumable tems.
Supgiies Hems are nat coversd under this type of agreement
4. Speciat Condtions Service Ag 5 Covering Computer Systems and Sofb

4.1 HOV Services wit prodde ramote technical via Qust prodded mears of remote h possible, for remate diagnosis and/or repair of the System, HOV Servces shal
also provide telephone support on tper&ona and procedurd fundions of the appication sofy to C C is respansible o prowde such means of remo® connacians lo the
system,

4.2 The f 's Sofy lUcense Ag t far all scfiiware products under this agreement must be in effec vithout defaul onthepan of any party prior to he signingof his agreament.

43 This Agreement does not hdude: repar or replacement of kiled orb broken dala storage meda ot a'\y nd unless specifcaly listed as acovered component of he system, supply items such g8
paper, prinker fbbons, toner, magng cartiidges, or amps, sdit Y by improper oparation of syslem unauthorized alterdions of sofware, fails resulting fom
sofware or hardware not agproved for use angd or suppontad by HOV Servk:as. sditware or dzla recovery necessilaied due to Customer’s fajure o falhfuly adhere to backup procedires, failure
10 maman oF ang uwate mu-uns soﬂwale faiue b proteat or guard syst em P from puler viruses, hacking or other maiciaus securlly breaches, software or data recovery
nec d due to unst ical source, applicdiond p fncional to dard solware prog except as provided herein, ‘a-ste suppoitor trahing,
axcept as provaed heran.

4.4 HOV Senices shdl not be responsible for falure b provide mai senice b d ions of i f wikhou! pior nolifiction and

authorizalion. HOV Sendces acfons necesstated by and itvough the above wit be undenakan ty HOV Servbes orly on the Cus:onrnrs ,", ovat of estl d additoral charges and he
Cusbmers Agreement lo pay the actual charges inasrred.

4.5 Premum Sysem Sump a\d Mah A HOV Serdoes wil make available © the C al feati ravsions and daked d s they be
avaiabe from the fi ided the O s using lhe most recent oF cuent release of the sofware pior to the effacive dale of this agreement, a5 wel as, laba‘ to instal those
updaes o upgrades. This cbes notmclu!eupdaas or upgades to he cument operating sysem solware.

5. Special Condtons for Senvice Agreements Covering Wicks and Whson Scanners

5.1 HOV Senices wil provids to these Terms and Conditlors pmwdlrg all bhor, parts, and non-Consumeble items necassary lo mpar he equtpmml Part deqified by ihe
manufacurer as corsumatle lems shas berepla:al by HOV Sanices atthe or as needed, andinvoiced lo al cument HOV Services pridng.
Supp®s are notcowered wider NS type of agreament.

52 HOV Senioes wil make avail to the C dl appScati L isions and i documentaton as they become avdizble from he manufacturer, provided the Customer is
usng the 2?: mcenlor current release o the sofware p pno' to the effecive dae of this agreemen, @ well as, 1abor to instal those updates o upgrades. This does not incuide updates o
& 8 Current op g system sdity

5.3 HOV Senices wil provide mmae Iedmlca smpal via Customer providzd means of remdte connection \nheneuer posslble forfemole damosisand/u' repar o he Syskem. HOV SERVICES

shdl also provde elegt non {and procedursl fundiions of the apdi 0C suchmears of remo® connections to fie
system.
5.4 This agreament does not cover iravel repdrs br Quslomers facaed more than 100 miles from the HOV Senvices senice centers in Belsvlle Mayiand o

Anahem Calfania Al trave! epense for such saMms wil be bihd wpon completion of repatr,
5.5 This Agreement does not indude: repar or replacement of hiled of broken data storage meda of my ¥nd unless specifcaly listed as a covered camponent of hie system, sugply items such as
byd

paper, prinker fibbons, toner, magng canidges, or bmps, soft or daa p o system, urautharized dterations of sofvare, fauls resulting fom

e or hardwars Nt apr for use and o supported by HOV SeNIoes sofware or dda Y sitded die !o f‘ s faluse to fathl'u}/ adha'e to backup procedures, falue to
mantah o and updste antvirus sdiware, (alue to piotect or safegiand syskem canpmerts fom compuer vruses, h g or other X eaches, sofwae o dab recovery
necessifited dus to unsiatie elbdrcal sounce, appicaiond F & or [ sheratonslo dard sofl prog except as p ea herein, an-site supportor trahing,
except 8s provided herdn.

56 HOV Sencas shal not be respansibk for falwre b provide maint of ypgrades, revisions or nigtahors of opafalhg system soflware wihoul pior nolficaion and
autharzation. HOV Senvces acfors necessitated by and through the ahove wll be undartakan g HOV Services only on the C d additonal charges and he
Cusomaer's Agreement to pay the actuai charges inaumed.

57 The f; s Sofs Ucense Ag for all sdftware products under this ag must be ineffeciwithaul ddaul onthe pan of any party prios to he signing of his agreement.

6. This agreament does notcover senice. pans. companents or repars die {0 misusa, 1k L ding, accident, fre water, insteble eloctica souroe or other casualy, repairs or senice by non-
HOV Services p d, parts, comp ts not suppied by HOV Senvicas or use of sugples, parts or comp ndt meeting HOV Senices and f ‘s speclications.

7. This agreemnnt shal be in effact for the lerm Isted nex to “Effective™ and “Explration” daes on page 1 of this Prevenive Mahtenance Agreement, Prior to, or u?cn mimton of INs agreement, tie
m;tuner shaa:‘tn nolfied of the epimion o this agreement and olfered a renewal agreement for a sintlar time period. The customer must respond to this renewd nolce in 15working days b preven
3 lapse n mdrienance cowerage.

HOV Serv\ces  may camd this sgreement wuhm 30 days of wiitlen natice for the following reasons 1) If the equipment or coverad ca'nponenls are moved fam the locaton specilied on page 1 of this
PMA F-14 toar p sou kased or lransfemed 1o ancther paty. 3) If the equipment or covered dby any paty nol auhoiized by the cusiomer. This
agreement is basad won the equip and Is being operaed normdly by the custamer. Any misuse of excessive use o( the covered ¢ P thatis not d by HOvV
Senvices o he manufaciser, may dsoalov HOV Senvcas o cancel this PMA through wrkten notice.

9. Payment for his agreament shal be made in accordance with the accompanying invoice. if payment Is not made in aeoordance with the lenns of the lwoloe. a firance chamge equa! to the maximum

alowable rap I'.y lav shal be d. The Customer shal be invdoed for and vree to pay HOV Services any labor or dher exp qstred for di is, repair, and/or assistance, which & not
spedfied o the t. The C:i stal be d for and mme topay HO Senices any addtiond amourt for devii des, sped s, andserdces aher than Unsepro\dcbd tothe
Customer by HOV Savces under this Ag The he ges under this agreement ae sutled to any applicable tax, or user ke assessed by any kderal, siate, or locd
guhonty.

10.At the end of the contract period HOV Scerices magcharge prices, tenms and condilons for the new pediad due to tnf market changes, avalabilty of pats, elc. beynd HOV Service's
contiol Customer shdl raceive a mirium of thirty, (3! )days written ndice for the renewd of this agreement. Shoud any tapse of martenance coversge occur, HOV Services reserves the right loInvolce

the Customer Br any time the conmp were mt dunder his agi

11.This agreemeniconsifutes the entire agreement betwaen HOV Services and he Customer No amendmert or waiver o he temms of this agreement may be made exept by a writen agreement signed
bv bath parties. Thelaws of he stae of Michioan wit covem this agreement.




Page 3

Anti-Terrorism Warranty: Pursuant to A.R.S. §35-397 the supplier certifies that it does not have scrutinized business operations in
Iran or Sudan and that they are in compliance with the Export Administration Act and not on the Excluded Parties List.

Legal Arizona Workers Act Compliance: Firm hereby warrants that it will at all times during the term of this Contract comply with all
federal immigration faws applicable to Firm's employment of its employees, and with the requirements of AR.S. § 23-214 (A)
(together the “State and Federal immigration Laws”). Firm shall further ensure that each subcontractor who performs any work for
Firm under this contract likewise complies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Firm and any subcontractor in order to verify such party’s
compliance with the State and Federal Immigration Laws.

Any breach of Firm’s or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, or of any other
provision of this section, shall be deemed to be a material breach of this Contract subjecting Firm to penalties up to and including
suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is suspended or terminated as a
result, Firm shall be required to take such steps as may be necessary to either self-perform the services that would have been
provided under the subcontract or retain a replacement subcontractor, (subject to County approval if MWBE preferences apply) as
soon as possible so as not to delay project completion.

Firm shall advise each subcontractor of County’s rights, and the subcontractor’s obligations, under this Article by including a
provision in each subcontract substantially in the following form: “Subcontractor hereby warrants that it will at all times during the
term of this contract comply with all federal immigration laws applicable to Subcontractor’s employees, and with the requirements of
ARS. § 23-214 (A). Subcontractor further agrees that County may inspect the Subcontractor’s books and records to insure that
Subcontractor is in compliance with these requirements. Any breach of this paragraph by Subcontractor will be deemed to be a
materlal breach of this contract subjecting Subcontractor to penalties up to and including suspension or termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this Article shall be the responsibility of Firm. In the
event that remedial action under this Article results in delay to one or more tasks on the critical path of Firm’s approved construction
or critical milestones schedule, such period of delay shall be deemed excusable delay for which Firm shall be entitled to an extension
of time, but not costs.

Cancellation: This agreement is subject to cancellation pursuant to A.R.S. §38.511.

GILA COUNTY:
GILA COUNTY BOARD OF SUPERVISORS HOV SERVICES LASON SYSTEMS INC. B
sz/z/z;{//}/v QUM
Michael A. Pastor, Chairman, Board of Supervisors individual AuthoriZed to Sign
Loy Raines
Date Print Name ¥
ATTEST: fo"?()ﬂﬁf ol /\-’[a,p/ua; VLSUCS’
Title
Marian Sheppard, Chief Deputy Clerk of the Board (Q i 2 7 "’/ {
Date
APPROVED AS TO FORM:

Bryan B. Chambers, Chief Deputy County Attorney
for Daisy Flores, County Attorney




